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Product Issue

Date: 27 November 2008

Affected Products: Notifier AFP-2800 Addressable Fire Indicator Panel and OnyxWorks

A potential issue has been identified with AFP-2800 systems running v5.04 firmware whereby devices
exiting the ‘pre-alarm’ status are incorrectly reported as ‘disabled’ on an OnyxWorks graphics
package. This issue does not affect the operation of the fire panel/s and all events will be reported
correctly on all panel/s.

A firmware revision for the AFP-2800 will be released shortly to rectify the issue.

If you have any question please do not hesitate to contact me.

Sincerely,

James Edwards
Product Manager


