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Product Update

Date: 3rd April, 2008

Affected Products: - OnyxWorks Workstation
- NFN Gateway (PC or Embedded)

OnyxWorks Workstation:
Service Pack 1 is now released for the OnyxWorks workstation v3.0. This service pack can
be installed directly over an existing installation of OW v3.0 and addresses the below issues.

NFN Gateway:
Version 3.01 of NFN gateway firmware is now released. This software upgrade can be
applied to an embedded gateway through the ‘Embedded Download Utility’. NFN PC
Gateways will automatically be upgraded upon application of SP1 of OnyxWorks Workstation.

These software upgrades are recommended for all existing and new OnyxWorks v3.0
systems and are required for any OnyxWorks v3.0 site which includes 1010/2020 panels.

- addresses an issue with OnyxWorks systems not updating 1010/2020 ‘off-normal’
conditions after a panel/network reset.

- minor updates to GUI

If you have any question please do not hesitate to contact me.

Sincerely,

James Edwards
Product Manager


